Wilderness River Adventures
2009 — CANCELLATION POLICY

FROM BOOKING TO 90 DAYS PRIOR TO DEPARTURE - $50.00 PER PERSON RETAINED
FROM 89 TO 60 DAYS PRIOR TO DEPARTURE - $300.00 PER PERSON RETAINED
LESS THAN 59 DAYS PRIOR TO DEPARTURE - NO REFUNDS

TRANSFERRING TO ANOTHER DATE IN THE SAME YEAR - $50.00 re-booking fee

NAME SUBSTITUTIONS PRIOR TO 60 DAYS - $50.00 booking fee

SUBSTITUTIONS WILL NOT BE ALLOWED 59 DAYS PRIOR TO TRIP DEPARTURE. NO REFUNDS
WILL BE ISSUED, RESERVATION IS CONSIDERED AS A CANCELLATION.

GROUPS OF 10 or MORE:

FROM BOOKING TO 60 DAYS PRIOR TO DEPARTURE - $300.00 NON-REFUNDABLE DEPOSIT
LESS THAN 59 DAYS PRIOR TO DEPARTURE - NO REFUNDS

NAME SUBSITUTIONS OR TRANSFERRING SEAT TO ANOTHER PERSON IS NOT APPLICABLE.

Since we are unable to make any exceptions for any reason to our cancellation policy, “we strongly advise” all of
our passengers to obtain some type of trip cancellation insurance.

As a service to our customers — enclosed is complete information in order that you may purchase trip cancellation

| FINAL PAYMENTS

The balance of your trip is due 60 days prior to the date of your trip. We DO NOT automatically
Charge your credit card for the balance. You must contact our office for final payments. 800-992-8022.

ONE TRIP A YEAR RULE

Please, One Trip Per Year. Due to limited availability, the National Park Service restricts recreational boating

opportunities on the Colorado River within Grand Canyon National Park to one trip per year per individual.
Because of this regulation, Wilderness River Adventures cannot accept a reservation from any individual who has
or will participate in any other full or partial canyon commercial or non-commercial river trip within the same
calendar year. If you have already completed or have plans to participate in any other Grand Canyon river trip
this year and would like to go again, please wait until next year or sometime thereafter to book your next trip.

Grand Canyon National Park's one-trip-per-year rule is strictly enforced.

HELP PROTECT THE GRAND CANYON IN 2009

When you book with Wilderness River Adventures and receive your trip instructions on your statement showing
your balance you will notice that a One Dollar (1.00) per day per person “Pass thru Fee” has been added to your
balance due. This money is passed on to conservation groups through the Grand Canyon Conservation Fund, Inc.
In turn, this money is awarded in the form of grants to non-profit conservation groups and those working to provide
access to backcountry outdoor experiences for those with physical and socioeconomic challenges. The Grand Canyon
Conservation Fund does not award grants to individuals, for-profit corporations or government agencies.

FOR MORE INFORMATION PLEASE GO TO; www.gcroa.org/Pages/gccfund.htm

IF YOU ELECT NOT TO PARTICIPATE IN THE PASS THRU PROGRAM, SIMPLY DEDUCT THE AMOUNT
FROM YOUR BALANCE DUE.



