Wilderness River Adventures
Cataract Canyon / Canyonlands National Park

2009 — CANCELLATION POLICY

FROM BOOKING TO 90 DAYS PRIOR TO DEPARTURE - $50.00 PER PERSON
RETAINED

FROM 89 TO 60 DAYS PRIOR TO DEPARTURE - $300.00 PER PERSON
RETAINED

LESS THAN 59 DAYS PRIOR TO DEPARTURE - NO REFUNDS
TRANSFERRING TO ANOTHER DATE IN THE SAME YEAR - $50.00 re-booking fee
NAME SUBSTITUTIONS PRIOR TO 60 DAYS - $50.00 booking fee

SUBSTITUTIONS WILL NOT BE ALLOWED 59 DAYS PRIOR TO TRIP DEPARTURE. NO
REFUNDS
WILL BE ISSUED, RESERVATION IS CONSIDERED AS A CANCELLATION.

GROUPS OF 10 or MORE:

FROM BOOKING TO 60 DAYS PRIOR TO DEPARTURE - $300.00 NON-REFUNDABLE
DEPOSIT
LESS THAN 59 DAYS PRIOR TO DEPARTURE - NO REFUNDS

NAME SUBSITUTIONS OR TRANSFERRING SEAT TO ANOTHER PERSON IS NOT
APPLICABLE.

Since we are unable to make any exceptions for any reason to our cancellation policy, “we strongly
advise” all of
our passengers to obtain some type of trip cancellation insurance.

As a service to our customers — enclosed is complete information in order that you may purchase
trip cancellation insurance.

FINAL PAYMENTS

The balance of your trip is due 60 days prior to the date of your trip. We DO NOT automatically
Charge your credit card for the balance. You must contact our office for final payments. 800-
992-8022.
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